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2.1 ShoreTel vs. Other IP PBXs

Other IP PBXs can achieve five-nines of availability, but they do so by using redundancy and thus
adding to the cost and complexity of the solution. The base units of competing IP telephony systems
offer significantly lower availability than ShoreGear units, because they lack the unique architecture

and design of the ShoreTel system.

ShoreTel Call Control Architecture

All of the major IP PBX vendors use a call control server to set up phone calls and
provide telephony features. The most common method is to use a centralized call
control server that provides dial tone for all phones and trunks, as shown in the figure
below:
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Centralized Call Control

In distinct contrast, ShoreTel uses a distributed call control model. A portion of the
end points are handled by each call control server as illustrated in the Distributed Call
Control figure below:
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Distributed Call Control

Call control is provided by each ShoreGear switch comprising a ShoreTel system. In
competing IP telephony systems, vendors implement call control on a separate
computer system. This computer system is typically embedded in the IP PBX chassis,
but some vendors put it in a separate box.

The modular ShoreTel architecture allows for ShoreGear switches to be designed as small, simple, and
reliable hardware. In contrast, most competitors use a chassis-based design of the type illustrated by

the “Classic Chassis” figure below.

&

Classic Chassis ShoreTel Modular,
Single Board
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